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FREQUENTLY ASKED QUESTIONS

PAC LEASE COVID-19
CUSTOMER FINANCIAL
ASSISTANCE 2.0
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Does Pac Lease provide Yes, we are offering the following

relief to customers facing solutions, subject to approval on a
financial constraints case-to-case basis:

arising from the Full &, AR LU A S, (HEHD
Lockdown under MCO AR ELAARAE L T e -

3.07

Option |.2 - Rescheduling of
Pac Lease & 75 2%l [ existing Hire Purchase agreement
MCO 3.04TH 140 i E by extending tenor by up to 24
it s Er 2 Soge  Months (max). =
PRl ? P52 SERIUA o WS K B it 1
PORARIE IR (2240 A

Option 2.2 - Deferment of existing
Hire Purchase repayment by 3
months and any other charges to
be capitalized.

F52.2: FEAEEIUAL A4
A, RS % 2 B S th
EPNES IO P

gl

Option 3.2 - A combination of
deferment of existing Hire
Purchase repayment by 3 months
with extension of tenor by up to
24 months.

J353.2: EHMEIEIA PR RIA3
AN I BAE 73 JAST B ) B K
e MR (22443
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How does the proposal
scheme work?

st anfris e ?

@\

Option 1.2 - Your existing Hire Purchase
agreement can be extended by up to 24
months with an increase in interest rate due
to the lengthening of tenor.

T351.2: A KBTS IR n] DL e
K 2 240 H A3 R Dy it b iz it
SRR FR) S T 2 15

This scheme is not applicable for
agreements, which were rescheduled
under similar arrangement in 2020.
However, for agreements, which were not
extended earlier, this scheme can be
applied.

I ZHAEH T DA 20204 F iE K418
IR DT A, ZAIRA KA
SR ) BT RT LA I T %6

Option 2.2 - Your existing Hire Purchase
repayment will be deferred by 3 months and
likewise maturity of the Hire Purchase
Agreement will be extended accordingly.
This scheme is applicable to all hirers,
including those who had opted for any our
of relief assistance earlier.
J7582.2: TEIA BB G B AEIR1IAS
NH, SRR R R R OE . 7
FEMATIAERMEE, BRZiics s
ZRAHI R B B )2
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Option 3.2 - A combination of Option 1.2
and Option 2.2 above.

T3, 2: ZHEVILETTZEL 2MTER2. 2,

This scheme is not applicable for
agreements, which were rescheduled under
Option 1in 2020. However, for agreements
which were not extended earlier, this
scheme can be applied.

7 RIEAEH T E A 120204 SE R A IR 1
SREITEK. Aid, Z AT A TR RR 1)
BT LLEH I T %

Customers are advised to contact us to
discuss further on the desired solution.

HFANTIFEPSENRR, FHILE T T s
HI73 %
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Would there be other charges for these Options ?

PAESR A R Aot ?

The charges will be RM50 per agreement.
50 PO B L+ 4 7«

Is this proposal applicable to newly disbursed facilities, even
those where repayment is less than 6 months?

X TR S&E A T8 R, RIS O/ T-64 H 1) it 2

Yes. It applies to all existing loan facilities as long as they are
not under Non-Performing.
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How do customers apply? Or = B ande] FR I b YK R e

What are the requirements TR A S &2

needed to apply for the ay,

rescheduling/ financing = P S IO A2 IE

scheme? THRI R B R HEA A %
2

To fill up and forward us a THE IR RS i R A

Request Form and our staff will 4100425, AT

revert. HEALEANA]

S
3,

How long is the application process and how would we
know if the application is successful/approved?

bR B S R T 2 22 AT 1) 7 B TR AT 45 0 FR A A 1S
R/ ARAG AL HE ?

We will process as soon as we receive your Request Form and
our Business Managers will duly inform you on the status.

FA TRV A BRSBTS B RAS S =S B4, o
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When is the deadline to submit the Request Form?

RXBIFRMEB L BHAR M L0HE 2

25 June 2021
2021 £6H25H

Can customers apply for this scheme after
25 June 20217

2= BErl DIFE202146 A25H 2 Ja Hig itk
ng, 2

No, but we may consider looking at other
forms of restructuring or schemes.

AL, AHSEIRATRESS FE K HAB A 30 BT
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My company’s repayment has been prompt but in the next
3-6 months we may experience some delays in payment.
Can the overdue interest be reduced ?

KAFV A B UERT 2R TRk (HRTEE: N RIN3-6 AWK
ITAT Be = AE IR 20 A Bk o AT DAY Bk 1) 3t #A ) B e 2

We will consider it on a case to case basis.
AT TR ELAA T Bl T e

Will customers’ existing payment mode via bank standing

instructions be automatically stopped?
HPEIBEITHEERIIER (standing instruction) WA
M B ARG B8 1E?

No. You will need to inform your bank.
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Will customers’ existing Direct Debit arrangement be
changed automatically ?

HPOAN “BEBEK” (Direct Debit) £ HBIH
L 27

No. You will need to sign a fresh Direct Debit form.
Atxo ETHEEEHNG “ A (Direct Debﬁﬁ

Will customer’s future applications be affected if
the proposed rescheduling/ financial scheme is
requested?

MR P HIE IR B IS TR/t 0%, B
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